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2 mas 2006 roga N 59-03

POCCUUCKASA ®EOEPALINA
®EOEPANbHbIN 3AKOH

O NOPAOKE PACCMOTPEHUA OBPALLEHMA
rPAXXOAH POCCUNCKOU ®EOEPALINA

MpuHar
MocynapctBeHHoM [dymon
21 anpens 2006 roga

OpobpeH
CoseTtom degepaummn
26 anpens 2006 roga

(B pea. PenepanbHbix 3akoHOB OT 29.06.2010 N 126-93,
oT 27.07.2010 N 227-®3, ot 07.05.2013 N 80-93,
ot 02.07.2013 N 182-93,
C U3M., BHeCeHHbIMK NMocTaHoBneHnem KoHetuTyumoHHoro Cyaa PO
ot 18.07.2012 N 19-)

Cratba 1. Cdpepa npumeHeHust HacTosiwero ®efepansHOro 3akoHa

1. Hactoswmm ®epepanbHbiM 3aKOHOM  PErYNMPYOTCA MNPaBOOTHOLLEHWS), CBSA3aHHbIE C peanu3aumen
rpaxgaHnHom Poccuiickon degepaumm (ganee Takke - rpaxgaHuH) 3akpenneHHoro 3a HuM KoHcTuTyuumen
Poccunckon ®epepaummn npasa Ha obpalleHre B rocydapCTBEHHbIE OpraHbl U OpraHbl MECTHOIO CaMoyrnpaBeHus,
a Takke yCTaHaBnMBaeTCs NOPSA0K PacCMOTPEHUS obpalleHn rpaxkgaH rocyaapCTBEHHbIMW OpraHaMu, opraHamu
MECTHOIo CaMoyrnpaBneHns N AOMKHOCTHBIMW NLaMu,

2. YcTaHoBreHHbIn HacToswmm PefeparnbHbiM 3aKOHOM MOPSOOK paccMOTpeHus obpalleHun rpaxgaH
pacnpocTpaHseTcs Ha Bce obpalleHus rpaxgaH, 3a WUCKYeHneM obpalleHuin, KoTopble nognexart
pacCMOTPEHUIO B Mopsake, YCTAHOBMNEHHOM dedepanbHbIMU  KOHCTUTYLIMOHHBIMU  3aKOHaMW U UHbIMU
deneparnbHbIMN 3aKOHaAMU.

3. YcTaHoBneHHbIn HacToswmm PepeparnbHbiM 3aKOHOM MOPSOOK paccMOTPeHus obpalleHun rpaxaaH
pacnpocTpaHAeTCsl Ha NPaBOOTHOLLEHUS], CBA3aHHbIE C PaCCMOTPEHNEM OOpaLLLEHUI MHOCTPAHHbIX rpaXaaH v nuu,
6e3 rpaxgaHcTBa, 3a WCKMIOYEHMEM CrlyyaeB, YCTAHOBMNEHHbIX MeXAyHapoaHbiM [oroBopom Poccuiickon
depepaumm unu begepanbHbIM 3aKOHOM.

4. YcTaHOBMeHHbIN HacTtosiwum PepepanbHbiM 3aKOHOM MOPSAOK pacCMOTpeHust obpalleHun rpaxagaH
rocyqapCTBEHHbIMW  OpraHamu, OpraHamMy  MEeCTHOrO  camoynpaBfneHuMs W OOIDKHOCTHbIMU  fiMuamu
pacnpocTpaHAeTCsl Ha NPaBOOTHOLLUEHUS, CBA3aHHbIE C PACCMOTPEHUEM YKa3aHHbIMW OpraHamMu, AOMMKHOCTHBIMM
nvuamn obpalleHnn o6beaVHEeHW TpaxdaH, B TOM YUCIe pUONYECKUX UL, a TakKke Ha NPaBOOTHOLLEHWS,
CBsi3aHHbIE C PAcCMOTpPEHMEM obpalleHui rpaxaaH, o6beAVHEHUIN rpaxaaH, B TOM 4YMCNe HpUaMYecKnx nuu,
OCYLLECTBASALWUMM NYONNYHO 3HaUYUMble (PYHKLUMM rocyaapCTBEHHbIMU U MYHMLMNANbHBIMUA  YYPEXOEHUSAMM,
WHBIMW OpraHn3aunsamm n Nx OSMKHOCTHBIMU NUUaMM.

(vacTb 4 BBegeHa PepepansHbiM 3akoHoM 0T 07.05.2013 N 80-93)

Crartbs 2. NpaBo rpaxgaH Ha obpalleHne

1. MpaxaaHe MMeIOT NMpaBo 06pallaTbCs NIMYHO, a Takke HanpaBnsATb MHOMBMAYaNbHbIE U KOMMEKTUBHbIE
obpalleHusi, Bkrtoyasi obpalleHns oGbeanHeHn rpaxaaH, B TOM YMCIe opuaNYecKkMX Nnl, B rocyaapCTBEHHbIE
opraHbl, opraHbl MECTHOTO CaMOYTMpPaBIEHNS Y UX OOJHKHOCTHBIM NMUaM, B FOCYAAPCTBEHHbIE U MyHUUMNAMNbHbIE
YUYPEXOEHUS U UHbIE OpraHM3auuy, Ha KOTOpble BO3MOXEHO OCYLLECTBEHUE MYGNNYHO 3HAYMMBIX (PYHKLMIA, U UX
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JOJDKHOCTHBIM NULaM.
(vacTb 1 B peq. ®egepanbHoro 3akoHa ot 07.05.2013 N 80-93)

2. MpaxpgaHe peanuayloT NpaBo Ha obpalleHne cBo6oaHO U AoGpoBonbHO. OcylLEeCTBNEHME FpaxKaaHaMu
npaea Ha obpalleHre He JOIMKHO HapyLLaTb npaea 1 cBoboadbl ApYrnx N,

3. PaccmoTpeHne obpalleHni rpaxaaH ocyLLecTBnsieTcst becnnaTtHo.

CTtatbsa 3. NpaBoBoe perynupoBaHne NPaBOOTHOLLUEHWI, CBA3AHHbBIX C paCCMOTPEHNEM obpaLLeHWI rpaxaaH

1. NpaBoOOTHOLWEHUSA, CBA3aHHbIE C paccMoTpeHneM obpalleHun rpaxaaH, perynupytotca KoHcTutyumen
Poccuiickon  depepaunn, MexagyHapoaHeiMu  goroBopamu  Poccuiickon  depepauuu,  dbegepanbHbIMU
KOHCTUTYLIMOHHBIMU 3aKOHaMu, HacTosAwmnm deaepanbHbIM 3aKOHOM U MHbIMU beiepanbHbBIMU 3aKOHaMM.

2. 3aKoHbI 1 VHble HOpMaTMBHbIE NPaBOBble akTbl CybbekToB Poccuiickon Pegepaumm MoOryT yctaHaBnmBaTb
MONOXEHWs!, HanMpaBMeHHble Ha 3alMTy npaBa rpaxgaH Ha obpalleHve, B TOM Yucre yCTaHaBnvMBaTb rapaHTuu
npaBa rpaxgaH Ha obpalleHune, AOMNOMHALWME rapaHTuK, yCTaHOBMNEHHble HacToAwmM degeparnbHbIM 3aKOHOM.

CtaTtbsa 4. OCHOBHbIE TEPMUHBbI, UCMOSb3yeMble B HacTosweM deaepanbHOM 3aKoHe

Onsi uenen HacToswero ®PenepanbHOro 3akoHa UCMONb3YIOTCA CNEeAyLLME OCHOBHBIE TEPMUHDI:

1) obGpalleHne rpaxgaHuHa (ganee - obpalleHue) - HanpaefieHHble B FOCYAApCTBEHHbIA OpraH, OpraH
MECTHOro camoynpaBfeHuUss UNu OOIMKHOCTHOMY Ivuy B MUCbMEHHOW dopMe unm B POpME INEKTPOHHOMO
AOKyMeHTa npeanoxeHue, 3asiBreHve unu xanoba, a Takke ycTHoe obpalleHre rpaxaaHuHa B rocyapCTBEHHbIN
opraH, opraH MeCcTHOro camoyrnpaBneHus;

(B pea. PepepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) npeanoxeHue - pekOMeHJauusi rpaxaaHvHa Mo COBEPLUEHCTBOBAHMIO 3aKOHOB W MHbIX HOPMAaTMBHbIX
MpaBoOBbIX AKTOB, OESTENbHOCTU FOCYLAPCTBEHHLIX OPraHOB M OPraHOB MECTHOFO CaMoyrpaBreHusl, pasBuUTULO
06LLECTBEHHbIX OTHOLLEHU, YNYYLIEHUIO COLMANbHO-3KOHOMUYECKOW U UHBLIX cdep AeATENbHOCTU rocyaapcTsa u
obuecTBa;

3) 3asBneHue - npocbba rpaxgaHuHa O CoAeNCTBUM B peanu3auum ero KOHCTUTYUMOHHBLIX npaB u cBobog
UM KOHCTUTYLIMOHHBIX NpaB 1 ceobopg ApyrMx nuu, nMbo cooBLLUEHNE O HAPYLLEHWUN 3aKOHOB U UHbLIX HOPMATUBHbIX
MpaBOBbIX aKTOB, HegocTaTkax B paboTe rocyaapCTBEHHbIX OpraHoB, OPraHOB MECTHOFO CaMoynpaBrieHus U
AOIMKHOCTHBIX NnL, NGB0 KpUTHKa AeATENBHOCTU YKa3aHHbIX OPraHoB U AOMKHOCTHbIX NNLL;

4) xanoba - npocbba rpaxgaHvHa O BOCCTAHOBIIEHWM UMM 3allMTe ero HapylleHHbIX npas, csobog unu
3aKOHHbIX MHTepecoB NnbHo npae, cBO6OA UNN 3aKOHHBIX MHTEPECOB APYrMX NuL;

5) OOJDKHOCTHOE nuuo -  nnudo, NOCTOAHHO, BpeMeHHO wunn no  cneuunanbHOMY  MOJIHOMOYMIO
ocyluecTBnsowee byHKUMN NpeacTaBUTeNs BriacTh NMOO BbINOMHSALIEE OpraHM3aunoHHO-pacnopsamTenbHbIe,
aOMUHUCTPATUBHO-XO3AWCTBEHHbIE (DYHKLMM B rOCYAapCTBEHHOM OpraHe Wnm opraHe MecTHOro camoynpaBrieHust.

Cratba 5. MNpaBa rpaxagaHnHa Npy paccMoTPeHUn obpalleHus

Mpu paccMoTpeHuMn obpalleHust rocygapCTBEHHbIM OpPraHoM, OpPraHOM MECTHOro CaMOYMNpaBIieHUst WM
OOMMKHOCTHBIM NULIOM rpaXkAaHWH MMeEeT Npago:

1) npencrtaBnATb LOMOSNHUTENbHbLIE LOKYMEHTbI M MaTepuanbl Nubo obpaiwaTtbcss ¢ npocbbor 00 umx
nctpeboBaHun, B TOM YnCNE B SNEKTPOHHOW hOpME;

(B pea. PenepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) 3HAaKOMWUTBLCS C JOKYMEHTaAMWU U MaTepuanamm, KacarLlMM1Ucs paccMOTpeHus obpalleHusl, ecnm 3To He
3aTparmBaeT npaea, CBOOOAbI U 3aKOHHbIE MHTEPECHI APYIUX MWL, N €CNN B YKa3aHHbIX JOKYMEHTax U Matepuanax
He cofepXaTcs CBeAEHMUsl, COCTaBMsOWME FOCYOAPCTBEHHYI0 UMU UHYKD OXpaHsiemMylo dedepanbHbiM 3aKOHOM
TalHy;

3) nony4aTb NMUCbMEHHBIA OTBET MO CYLLECTBY MOCTaBIIEHHbIX B OOpalleHnM BOMPOCOB, 3@ MCKITKOYEHUEM
crny4yaeB, ykas3aHHbIXx B cTatbe 11 Hactosiwero PegepanbHOro 3akoHa, yBEeAOMIIEHME O nepeagpecauun
NMMCbMEHHOro obpalleHns B rocygapCTBEHHbIN OpraH, opraH MeCTHOro camoynpaBneHus v JOSPKHOCTHOMY MLy,
B KOMMETEHLMIO KOTOPbIX BXOAUT peLleHne NocTaBneHHbIX B 0BpalleHnn BonpocoB;

4) obpalaTbCs € xanobor Ha NpuHATOEe No obpalleHunto pelleHe nnu Ha gencteune (besgencTeme) B CBA3N
C paccMOTpeHuMem obpalleHns B agMUHUCTpaATMBHOM U (unun) cygebHoMm nopsigke B COOTBETCTBUMM C
3akoHogaTtenbcTBoM Poccuinckon degepauunu;

5) obpaluaTbCs ¢ 3asBNEeHNEM O NpeKpaLleHun paccMOTpeHUs obpaLLeHuns.
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CtaTtbs 6. I'apaHval ©esonacHocTn rpaxgaHunHa B CBA3U C €ro o6pau.|,eH|/|eM

1. 3anpelyaeTcs npecnegoBaHve rpaxaaHuHa B CBS3U C ero obpalleHnem B rocy4apCTBEHHbIN OpraH, opraH
MECTHOro CaMOyMnpaBIieHNst UM K AOMMKHOCTHOMY IMUY C KPUTUKON AeATENbHOCTUM YKa3aHHbIX OpPraHoB Wiu
OOMKHOCTHOrO Nuua nmMbo B Lensx BOCCTAHOBEHUS UMW 3alUMTbl CBOMX Npas, CBOGOA M 3aKOHHbLIX MHTEPECOB
nnbo npas, cBOBOA N 3aKOHHBIX MHTEPECOB APYIMX MNNLL.

2. MNpun paccmMoTpeHnn obpalleHms He JonycKaeTca pasrnalleHne CBeAEeHMIN, coaepxallmxcsa B obpalleHmu,
a TaKKe CBeJEeHWI, KacaloLMXCs YacTHOW XW3HU rpaxgaHuHa, 6e3 ero cornacus. He aBnsetcsa pasrnawleHnem
CBefEeHW, coaepxallmxca B obpalleHun, HanpaBrieHMe MUCbMEHHOro obpalleHus B rocyaapCTBEHHbIA OpraH,
opraH MeCTHOro CaMOynpaBfieHNss WM OOSDKHOCTHOMY Ivuy, B KOMMETEHUMIO KOTOPbIX BXOAUT peLleHue
nocTaBneHHbIX B 0O6palleHnm BONPOCOB.

Cratbs 7. TpeboBaHMs K TUICbMEHHOMY ODOpaLLeHuo

1. [paxgaHuH B CBOEM NMCbMEHHOM obpalleHun B 06a3aTenbHOM NopsiAKke yKka3biBaeT NMMbo HanmeHOoBaHne
rocyqapCTBEHHOIO OpraHa WM opraHa MEeCTHOro CaMOyMnpaBrieHWsi, B KOTOPble HampaensieT NMCbMEHHoe
obpaileHune, nmnbo pamunuio, UMS, OTYECTBO COOTBETCTBYIOLLErO OOSMKHOCTHOrO nuua, nnbo [OMmKHOCTbL
COOTBETCTBYIOLLIErO NNLA, a Takke CBOM hamMmnnunto, MMsi, OTYECTBO (MocreaHee - Npu Hanuynm), NOYTOBbLIN agpec,
No KOTOPOMY LOMXHbl ObiTb HampaBneHbl OTBET, yBEAOMISIEHME O nepeagpecauuun obpalleHus, usnaraeTt CyTb
npeanoXxeHuns, 3asiBNEHNst Unu xanobbl, CTaBUT NUYHYO NOANUCH 1 AaTy.

2. B cnyyae HeobxoouMmocTu B MOATBEPXOEHWE CBOUX OOBOAOB rpakAaHwWH npunaraet K NMCbMEHHOMY
obpalueHunto JOKYMEeHTbI U MaTepurarbl IMGO UX KOMuu.

3. OO6palueHune, nocTynuBlIEe B TOCYOAPCTBEHHbLIA OpraH, opraH MECTHOrO CamMoynpaBreHus wunm
OOIMKHOCTHOMY INuuy B hopMe 3MEKTPOHHOIO LOKYMEHTA, NMOAMNEXUT PacCMOTPEHUIO B NOPsSAKE, YCTAHOBIIEHHOM
HacToawmMm PenepanbHbiM 3akoHOM. B obpalieHnn rpaxgaHuH B 00si3aTenbHOM MOpPSAKe YKa3biBaeT CBOM
damunuio, umsl, oT4ecTBO (MOCnegHee - MpU HanuMuuW), agpec SNEKTPOHHOM MOYThl, eCn OTBET JOIMKEH ObITb
HanpaBneH B POpMe 3NEeKTPOHHOro AOKYMEHTa, M MOYTOBbIM adpec, ecnv OTBeT LOIMKeH ObiTb HampaBneH B
nMcbMeHHON cpopme. [paxgaHvH BnpaBe MPUIIOKUTb K TakoMmy obpalleHuio HeobXxooumble OOKYMEHTbl U
mMaTepuanbl B 3NEKTPOHHOM ¢opMe nmMbo HanpaBuTb YKa3aHHble OOKYMEHTbl M MaTepuanbl UAM UX KOMuu B
nMCbMeHHOM hopme.

(vacTb 3 B pen. PeagepanbHoro 3akoHa ot 27.07.2010 N 227-03)

Cratbsa 8. HanpaeneHue n permctpaums NnMCbMeHHOro obpalleHns

1. TpaxgaHuH HanpaensieT NMMCbMeHHoe obpalleHne HEMOCPEeACTBEHHO B TOT FOCYAAPCTBEHHbLIA OpraH,
opraH MeCTHOrO CamoyrnpaBfeHUs UM TOMY AOSHKHOCTHOMY NuULy, B KOMMETEHLMIO KOTOPLIX BXOAWUT peLUeHne
nocTaBrieHHbIX B 06paLleHnn BOMpocoB.

2. MucbMeHHoe obpalleHne noanexnt obsasaTenbHOW perncTpaumm B TeYeHWe Tpex AHEeW C MOMEeHTa
MOCTYNIIEHNsI B TOCYAapCTBEHHbIVA OpraH, OpraH MECTHOIO CamoynpaBneHUs Unm SOSPKHOCTHOMY fnLy.

3. MNncbMeHHoe obpalleHne, cogepkallee BONpPOChl, peLIeHNEe KOTOPbIX HE BXOAUT B KOMMETEHLMIO OaHHbIX
rocyJapCTBEHHOr0 OpraHa, OpraHa MECTHOro CaMOYMpaBIiEHUS WM LOSMKHOCTHOrO Nnuua, HanpaenseTcs B
TeyeHne cemMu AOHEW CO OHA perncTpaumm B COOTBETCTBYHOLUMA OpraH UNM COOTBETCTBYHOLLEMY OOIDKHOCTHOMY
nvuy, B KOMMNETEHLMIO KOTOPbLIX BXOAWT PELUEHWE MOCTaBMEHHbLIX B OOpalleHnM BOMPOCOB, C YBEAOMIIEHVEM
rpaxkgaHuHa, HanpasuBLUEro obpalleHne, o Nnepeagpecaumm obpalleHuns, 3a UCKIMIOYEHMEM Cly4as, YKa3aHHOro B
yactn 4 ctatbk 11 HacToswero degepanbHOro 3akoHa.

4. B cniyyae, ecnv peLueHre NocTaBeHHbIX B MMCbMEHHOM OOpaLLeHUn BONPOCOB OTHOCUTCH K KOMMETEHLUN
HECKOJTbKUX TFOCYAapCTBEHHbIX OPraHoOB, OPraHOB MECTHOINO0 CaMOYMNPaBEHWUs WM OOJPKHOCTHBIX MWL, KOMNWs
obpalleHnsa B TeYeHne cemMun OHEeW CO OHS perucTpauvy HanpaensieTCsi B COOTBETCTBYHOLUME FOCYOapPCTBEHHbIE
OpraHbl, OpraHbl MECTHOIO CamoynpaBrieHNsi UM COOTBETCTBYIOLLMM AOJPKHOCTHBIM JMLAM.

5. F'ocyagapCTBEHHbIN OpraH, opraH MeCTHOrO camMoynpaBreHnUst UM JOJMKHOCTHOE NULO MpU HanpasfeHun
NMMCbMEHHOro obpaLleHnst Ha pacCMOTPEHNE B APYrov roCyAapCTBEHHbIM OpraH, OpraH MECTHOrO0 cCaMoynpaBrieHus
NN MHOMY [OOJSDKHOCTHOMY NULY MOXET B criydae HeobxoouMOCTM 3anpalumMBaTb B yKa3aHHbIX OpraHax unu vy
OOJMPKHOCTHOTO NLa AOKYMEHTbI U MaTepuarnbl O pe3ynbTaTax pacCMOTPEHUSI MMCbMEHHOro obpaLleHus.

6. 3anpelwaetca HanpaensaTb Xanoby Ha paccMOTpeHue B rocyAapCTBEHHbIN OpraH, opraH MeCTHOro
caMoynpaBneHns Unm SOMKHOCTHOMY NuLy, pelleHre unm aernctene (6esgencTeme) KOTopbIxX obxanyeTcs.
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7. B cnyyae, ecnu B COOTBETCTBMWM C 3anpeToMm, MNPedyCMOTPEHHbIM 4YacTbld 6 HACTOoALEen cTaTbW,
HEBO3MOXHO HanpaBrneHue xanobbl Ha paccMOTpeHWe B rOCYAapCTBEHHbIA oOpraH, opraH MeCTHOro
camoynpaBneHuss WU [AOMHKHOCTHOMY IMLY, B KOMMETEHLUMIO KOTOPbIX BXOAMT peLleHMe MOCTaBMEeHHbIX B
obpalleHnn Bomnpocos, >anoba BO3BpalLAeTCA rpaxnaHWHy C pasbscHeHMeM ero npasa oGxanosaTtb
COOTBETCTBYHOLLME peLLeHne unu aenctemne (6esneiicTene) B yCTaHOBNEHHOM MOPSiAKe B cya.

Cratbs 9. O6593aTeNbHOCTb NPUHATMS OBpaLLEeHUs K paCCMOTPEHUIO

1. O6palleHue, NOCTynMBLUEE B TOCYAAPCTBEHHLIA OpraH, OpraH MeCTHOTO caMoynpaBneHus unu
[OJDKHOCTHOMY NULLY B COOTBETCTBUM C UX KOMMETEHUMEN, NOANEXNUT 0693aTernbHOMY pacCMOTPEHMIO.

2. B cny4yae HeoGxoaoMMOCTV paccmaTpuBarllye obpalleHne rocyAapCTBEHHBIN OpraH, opraH MecTHOro
CamMoynpaBreHnst UMM JOMMKHOCTHOE NMULI0 MOXET 0GECNeYUTb Ero PacCMOTPEHME C BbIE3AOM Ha MECTO.

Ctatbsa 10. PaccmoTpeHue obpalleHus

1. F'ocyaapCTBEHHbIN OpraH, opraH MeCTHOro camoynpaBfeHnsa Unm 4OSMKHOCTHOE NNLO:

1) obecneunBaeT O6BLEKTMBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pacCMOTpeHMe obpalleHus, B crnydae
HeobX0AMMOCTH - C y4acTMEM rpaxadaHuHa, HanpasuBLLEro obpallueHue;

2) 3anpawmBaeT, B TOM 4YMCNe B 3MEKTPOHHOM dhopme, Heobxooumble ONsi pacCMOTPEHMst obpalleHust
OOKYMEHTbl U MaTepuanbl B ApYrMX rocydapCTBEHHbIX OpraHax, opraHax MeCTHOrO CaMOYMNpaBrieHWUst U Y WHbIX
OOIMKHOCTHBIX ML, 3a UCKITIOYEHNEM CY[0B, OPraHOB A03HAHWS U OpraHoB NpeaBapuUTENbLHOro CrieAcTBus;

(B pea. PepepanbHoro 3akoHa ot 27.07.2010 N 227-d3)

3) NpvHUMaeT Mepbl, HanpaeleHHble Ha BOCCTaHOBMEHME WM 3alUUTy HapyLleHHbIX npas, cBobon u
3aKOHHbIX MHTEPECOB rpaXaaHuHa;

4) paeT NUCbMEHHBLIN OTBET MO CYyLECTBY MOCTaBMEHHbIX B oOOpalleHMn BOMPOCOB, 3a WCKIOYEHMEM
cny4aes, yKasaHHbIX B cTaTtbe 11 HacToswero ®egepanbHOro 3akoHa;

5) yBegomnsieT rpakgaHuHa o HanpaBneHun ero obpalleHns Ha pacCMOTPEHUE B OPYrov rocyaapCTBEHHbIV
opraH, opraH MECTHOro caMoyrnpaBfieHUs UMM MHOMY JOJPKHOCTHOMY LY B COOTBETCTBUM C MX KOMMETEHLIMEN.

2. ['ocygapCTBEHHbIN OpraH, OpraH MECTHOro camoynpaBreHus Unu OIMKHOCTHOE MWL MO HanpaBfieHHOMY
B YCTaAHOBIIEHHOM MOpsSiAKE 3anpocy rOCyAapCTBEHHOIO OpraHa, opraHa MeCTHOro CaMOYMNpaBrieHus Wnv
OOMKHOCTHOIO Nuua, paccmarpusarowmx obpaieHne, oba3aHbl B TedyeHne 15 gHer npegocTaBnsaTb JOKYMEHThI 1
maTtepuanbl, HeobxoaMmble AN PacCMOTPEHUsI obpalleHusl, 3a MCKIMYEHNEM [OKYMEHTOB U MaTepuanos, B
KOTOPbIX COAepXaTcsi CBEedEHMsl, COCTaBMsOLWME TOCYLAPCTBEHHYIO WM WHY0 OXpaHsiemylo denepanbHbIM
3aKOHOM TawHy, 1 AN KOTOPbIX YCTaHOBMNEH 0COObIV NOPSAAO0K NpefoCTaBeHNs.

3. OTBeT Ha o6palleHne NoANUCbIBAETCA PYKOBOAMTENEM rOCY4apCTBEHHOrO OpraHa Urnm opraHa MecTHOro
caMoynpaBneHusi, LOMMKHOCTHLIM JIMLOM NGO YNONMHOMOYEHHBIM Ha TO SINLIOM.

4. OTBeT Ha obpalleHune, NOCTyNMBLLEE B FOCYAApPCTBEHHbIA OpraH, opraH MECTHOrO CaMOYyMnpaBIieHNUs Unu
OOIMKHOCTHOMY NuLy B hOpMe 3MeKTPOHHOIo LOKYMEHTa, HanpaensieTcs B hopMe 3MeKkTPOHHOro AOKYMeHTa Mo
afjpecy 9feKTPOHHOW MOYTbl, yka3aHHOMY B OOpalleHuW, UM B NMUCbMEHHOW (hOpMe MO MOYTOBOMY afpecy,
yKka3aHHOMY B obpalLeHnn.

(vacTb 4 B pea. PeaepanbHoro 3akoHa ot 27.07.2010 N 227-03)

Cratbs 11. [Nopsaok paccMOTpeHUs oTAemNbHbIX obpaLleHui

1. B cnyyae, ecnm B NMCbMEHHOM oOOpalleHUM He ykasaHbl amMunma rpaxgaHvHa, HanpaBMBLLETO
obpalleHne, Unu MNOYTOBbLIA agpec, MO KOTOPOMY [OJDKEH ObiTb HanpaBrieH OTBET, OTBET Ha oOOpalleHue He
naetca. Ecnu B ykasaHHOM oOpalleHun copepxaTtca CBefeHWst O MOAroTaBfMBaEMOM, COBEPLUAEMOM MMM
COBEPLUEHHOM MPOTUBOMPABHOM [AEsHWM, a Takke O fuvue, ero noaroTaBNMBaloLLEM, COBEPLUAIOWEM WK
coBepwuBlieM, obpalleHne MoanexXuT HanpaBfeHno B TFOCYA4ApPCTBEHHbLIN OpraH B COOTBETCTBMM C  €ro
KOMMeTeHUnen.

(B pea. PepepanbHoro 3akoHa ot 02.07.2013 N 182-93)

2. OGpalleHne, B KOTOpoM obxanyeTca cynebHoe pelueHue, B TeYEHUE CeEMU OHEW CO OHS perucrpaumm
BO3BpallaeTca rpaxaaHuHy, HanpasuBlieMy obpalleHune, C pasbACHEeHUEM nopsgka obanosaHWs OAaHHOrO
cyaebHoro pelleHus.

(B pea. PepepanbHoro 3akoHa o1 29.06.2010 N 126-93)
3. FocynapCcTBEHHbIN OpraH, opraH MEeCTHOrO CaMOYMpaBfieHUst UM AOMMKHOCTHOE MWL MpU MonyvyeHnn
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degepanbHbli 3akoH oT 02.05.2006 N 59-d3
(pea. ot 02.07.2013)
"O nopsiake paccMoTpeHusi obpalleHnin rpaxxaaH Poccuiickoi ®epepaumn’

[okyMeHT npefnoctaeneH KoHcynbTaHTI0C
[ata coxpaHenus: 11.07.2014

MMCbMEHHOro obpalleHnsi, B KOTOPOM COAepXKaTCs HeueH3ypHble nMbo OcKopOWTenbHble BblpaXeHusl, Yrposbl
XKW3HW, 300POBbI0 N MMYLLIECTBY AOSMKHOCTHOMO NMua, a Takke YfeHOB ero ceMbM, BNpaBe OCTaBWTb obpalleHve
6e3 oTBeTa Mo CyLLeCTBY NOCTaBMEHHbIX B HEM BOMPOCOB M COOBLWMTL rpaxaaHvHy, HanpasmeLleMy obpalleHne, o
HeAoMyCTUMOCTM 3r0ynoTpebneHns npasoMm.

4. B cnyyae, ecnu TekCT NUCbMEHHOro obpalleHns He noadaeTcs NMPodTeHWI0, OTBET Ha obpalleHne He
[aeTcsl U OHO He MOANIEXUT HanpaBfieHU0 Ha PacCMOTPEHWE B FOCYOAPCTBEHHBIA OpraH, opraH MeCTHOro
caMoynpaBreHns NN JOMKHOCTHOMY NMLY B COOTBETCTBMM C UX KOMMETEHLUMEN, O YEM B TEYEHNE CEMM HEW CO
OHA peructpauum obpalleHns cooblaeTcs rpaxgaHuHy, HanpasuBlUiemMy obpalleHue, ecnu ero amuvnus u
MOYTOBbLIV agpec NOAAAITCS NPOYTEHUIO.

(B pea. PepepanbHoro 3akoHa ot 29.06.2010 N 126-93)

5. B cnyyae, ecnu B MMCbMEHHOM OOpalleHUM rpaxpaHuWHa COAEPXWUTCA BOMPOC, Ha KOTOPbIA eMy
HeoOHOKpPaTHO A4aBanuCb NMCbMEHHblE OTBETHI NO CYLLECTBY B CBA3W C paHee HanpaBnsembiMu obpalleHusMu, u
npu 3ToM B obpalleHn He NMpPUBOASTCA HOBble AOBOAbI UM 06CTOATENbCTBA, PYKOBOAUTENb rOCYAapCTBEHHOIO
opraHa unu opraHa MecTHOro camoyrnpasneHusl, AOfPKHOCTHOe NuUo NMBo YyNonHOMOYEHHOe Ha TO NMuUO Brpase
NPUHATb pelleHne o 6e30CHOBaTeNbHOCTM OYepefHOoro obpalleHns 1 NpekpawweHMn Nepenmnckn ¢ rpaxaaHNHOM
Mo [AaHHOMYy BOMPOCY MpwW YCMOBWM, YTO YKasaHHoe obpalleHve W paHee Hanpasnsemble obpalieHus
HanpaBnanNMCb B OAMH W TOT Xe roCyAapCTBEHHBIN OpraH, opraH MEeCTHOrO CamOynpaBfieHUss UM OHOMY U TOMY
e OOoImKHOCTHOMY nuy. O AaHHOM peLleHun YBeAOMISETCS rpaxaaHuH, HanpaBuBLLMIA obpalleHmne.

(B pea. PepepanbHoro 3akoHa ot 02.07.2013 N 182-93)

6. B cnydae, ecnu oTBeT no cywecTBy NocTaBneHHOro B obpalleHun Bomnpoca He MOXeT bbiTb AaH 6e3
pasrnalleHnss CBeAEeHWUW, COCTaBMSIOLMX FOCYAapCTBEHHYIO UMW UHYK OXpaHsiemylo denepanbHbiM 3aKOHOM
TavHy, rpaxgaHuHy, HanpaBuBlUuemy obpalleHue, coobliaeTcsi O HEeBO3MOXHOCTM AaTb OTBET MO CyLIECTBY
NOCTaBIIEHHOrO B HEM BOMPOCA B CBA3W C HEAOMYCTMMOCTbIO pasrialleHns ykazaHHbIX CBEAEHUN.

7. B cnyyae, ecnu npy4mHbl, MO KOTOPbIM OTBET MO CyLLECTBY NOCTaBEHHbIX B 06paLleHMn BONpoCOB He MOr
ObiTb OaH, B nocregyloleM Obinu  ycTpaHeHbl, rpaXaaHwH BrpaBe BHOBb HamnpaBuTb oObOpalleHve B
COOTBETCTBYHLIMIA FOCYQAPCTBEHHbIA OpraH, opraH MEeCTHOTO CaMOynpaBfieHUs WM COOTBETCTBYHOLLEMY
AOIDKHOCTHOMY fnuy.

Ctatbsa 12. Cpokun paccMOTpPEHUS MMCbMEHHOIO obpalleHus

1. MucbMeHHoe obpalleHne, NOCTYNMBLLIEE B FOCYAapCTBEHHbIM OpraH, opraH MEeCTHOro camMoynpaBneHust
UMK OOMKHOCTHOMY NULY B COOTBETCTBUM C UX KOMMETeHUMel, paccmaTpuBaeTtcsa B TedeHune 30 AHel co OHA
perucTpaumm NMCbMEHHOro oGpalleHus.

2. B vckmounTenbHbIX Cnyyasx, a Takke B Crydae HanpasreHust 3anpoca, NpeaycMOTPEHHOro 4acTbio 2
ctatbu 10 HacTosiwero ®eaepanbHOro 3akoHa, PyKOBOAUTENb rOCYAApPCTBEHHOrO opraHa WM opraHa MecTHOro
camoynpaBsreHusi, JOMHKHOCTHOe NULIO NMBOo YNONHOMOYEHHOEe Ha TO NULIO BripaBe MPOASUTL CPOK PacCMOTPEHMS!
obpalleHuss He Gonee 4yem Ha 30 OHel, yBeJOMWB O MPOASIEHUM CPOKA €ro PacCMOTPEHUS rpaxaaHWuHa,
HanpaBuBLUEero obpatleHue.

Ctatbs 13. JInyHbI Npuem rpaxaaH

1. JIuHbI Npuem rpaxaaH B rocy4apCTBEHHbIX OpraHax, opraHax MeCTHOro camoynpaBrieHUsi MPOBOAUTCS
X PYKOBOAMUTEMSIMW WU YMNOMHOMOYEHHBIMW Ha TO nuuamu. WMHdopmaumss o MecTe npuema, a Takke o6
YCTaHOBIEHHbIX Asi MpMeMa AHSX U Yacax 4OBOAUTCS 40 CBEAEHUS rpaxaH.

2. MpK NMYHOM Npueme rpaxkaaHvH NpeabsABNAeT OOKYMEHT, yAOCTOBEPSIOLWNIA €ro TIMYHOCTb.

3. CogepxaHue ycTHOro obpalleHnst 3aHOCUTCSl B KapTouKy NIMYHOrO Npuema rpaxaaHuHa. B cnyyae, ecnu
N3MNOXEHHble B YCTHOM obpalweHun akTbl M 06CTOATENbCTBA SBMSAOTCS OYEBMOHbIMU U He TpebytoT
[AOMONHUTENbHON NPOBEpKW, OTBET Ha obpalleHuWe C corfacus rpaxaaHuHa MoXeT OblTb AaH YCTHO B Xope
JIMYHOrO Mpuvema, O YeM [eNlaeTcs 3anucb B KapTOouke JIMYHOro npuema rpaxaaHuHa. B ocTanbHbIX cryyasx
AaeTcs NMCbMEHHbIN OTBET MO CYLLECTBY NOCTaBMEHHbIX B 0GpaLLeH BONPOCOB.

4. MNucbMeHHOE obpalleHne, MPUHATOE B XO4E NIMYHOTO npuema, NoasexuT perncTpaunm u pacCMoOTPEHUIO B
nopsiake, yCTaHOBIIEHHOM HacTosWwmM PenepanbHbIM 3aKOHOM.

5. B cnyyae, ecnu B obpalleHnn cofepxaTtcsi BOMPOCHI, PELUEHUE KOTOPbIX HE BXOAMT B KOMMETEHLMIO
AaHHbIX rocyaapCTBEHHOrO OpraHa, opraHa MEeCTHOro CamoynpaBlieHUs UMW OOMMKHOCTHOrO nvua, rpakaaHuHy
[aeTcs pasbsiCHEHWE, KyaAa U B KaKOM Nopsiike eMy criefyet obpatutbes.

6. B xoge nuyHoro npuvema rpaxxagaHuHy MoXeT ObiTb OTKa3aHO B AarnbHeleM pacCMOTpeHnn obpalleHus,
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degepanbHbli 3akoH oT 02.05.2006 N 59-d3
(pea. ot 02.07.2013)
"O nopsiake paccMoTpeHusi obpalleHnin rpaxxaaH Poccuiickoi ®epepaumn’

[okyMeHT npefnoctaeneH KoHcynbTaHTI0C
[ata coxpaHenus: 11.07.2014

ecnv emy paHee Obifl AaH OTBET MO CYLLECTBY NOCTaBMEHHbLIX B 0OpaLLeHn BONPOCOB.
Ctatbs 14. KoHTpornb 3a cobntogeHneM nopsigka pacCMOTpeHnss odpalleHni

locynapCTBeHHble OpraHbl, OpraHbl MECTHOIO CaMOYMPaBfiEHUss M AOJHKHOCTHbIE NMUa OCYLLECTBISIOT B
npefenax CBOEW KOMMETEHLUMM KOHTPOSb 3a cobrntodeHnem nopsigka paccMoTpeHus obpalleHuid, aHanusupyoT
codepXaHvue MocTynawwmux obpalleHuil, NPMHMMaT Mepbl MO CBOEBPEMEHHOMY BbISIBMEHMIO W YCTPaHEHMIo
MPUYMH HapyLUEHUs npaB, CBOBGOA U 3aKOHHbLIX MHTEPECOB rpaxaaH.

Ctatbsa 15. OTBETCTBEHHOCTb 3a HapyLueHue HacToswero deaepansHOro 3akoHa

Jivua, BMHOBHble B HapylweHuuM HacTosiwero ®PegepanbHOro 3akoHa, HECYT OTBETCTBEHHOCTb,
npeaycMOTPEHHYI0 3akoHoaaTenscTBoM Poccuinckon degepaumn.

CraTtbs 16. BoamelleHne NpUYUHEHHbIX YObITKOB M B3biCKaHWE MOHECEHHbIX PacXxodoB NPU pPacCcMOTPEHUU
obpalyeHnn

1. NpaxgaHvH nmeeT NpaBoO Ha BO3MeLLeHUEe YObITKOB M KOMMEHCALMIO MOparnbHOro Bpeda, NPUYUHEHHbIX
He3aKoOHHbIM gencteuem (b6esgencTtenem) rocygapCTBEHHOrO OpraHa, opraHa MECTHOrO CaMOynpaBfieHUs Unu
OOJMPKHOCTHOrO Nua Npy pacCcMoTpPeHUN obpalleHns, No peLeHunto cyaa.

2. B cnyyae, ecnu rpaxgaHuH ykasan B obpalleHnn 3aBeioMO NOXHble CBeAEHUS, pacXobl, MOHECEHHbIE B
CBA3N C pacCcMOTpeHMeM oObpalleHna rocyaapCTBEHHbIM OpPraHoM, OpraHoOM MECTHOro CamMoyMnpaBieHUs Wnu
OOIMKHOCTHBIM NTMLOM, MOTYT BbiTb B3bICKaHbl C AAHHOIO rpaXaaHnHa Mo peLleHuto cyaa.

Ctatba 17. T[lpusHaHve He JencTBylolMMn Ha Tepputopum Poccuiickon ®epepauumn oTAenbHbIX
HopMaTMBHbIX NpaBoBbIX akToB Coto3a CCP

lMpu3HaTb He AencTBYOWMMM Ha TeppuTopumn Poccuinckon degepaumm:

1) Ykas [lpesngnyma BepxoBHoro CoBeta CCCP ot 12 anpens 1968 roga N 2534-VII "O nopsigke
paccMOTPEHMS NPeAnoXeHnn, 3aseneHni 1 xanob rpaxagaH" (Begomoctn BepxosHoro Coseta CCCP, 1968, N 17,
cT. 144);

2) 3akoH CCCP ot 26 uioHa 1968 roga N 2830-VII "O6 ytBepxaeHun Ykasa [pesungunyma BepxoBHoro
Coseta CCCP "O nopsigke paccMOTpeHUs1 NpeanoXeHun, 3asasneHnii n xanob rpaxgaH" (Begomoctn BepxoBHOro
Coseta CCCP, 1968, N 27, cT. 237);

3) Ykas lNpesungnyma BepxosHoro Coseta CCCP ot 4 mapta 1980 roga N 1662-X "O BHeCceHUN nameHeHumn
n pononHeHun B Yka3 [pesungmyma BepxoBHoro CoBeta CCCP "O nopsiake paccMoOTpeHust NpeanoXeHuMd,
3asaBneHn u xanob rpaxaaH" (Begomoctu BepxosHoro Coseta CCCP, 1980, N 11, cT. 192);

4) 3akoH CCCP ot 25 moHa 1980 roga N 2365-X "O6 yTtBepxaeHun YkasoB [Npesvgmyma BepxoBHOro
Coseta CCCP 0 BHeCEHMM N3MEHEHWIA N OOMNOMHEHUA B HEKOTOpble 3akoHoaaTenbHble akTtel CCCP" (BegomocTtu
BepxosHoro Coseta CCCP, 1980, N 27, cr. 540) B 4actu, Kkacawwenca yrteepxaeHus Ykasa [pesvguyma
BepxoBHoro CoBeta CCCP "O BHeceHuM MaMeHeHuin 1 gononHeHun B Ykas [Npesngnyma BepxoBHoro CoBeta
CCCP "O nopsigke paccMOTPEHUsI NPEaSIOKEHUI, 3asBIIEHUN K Xanob rpaxaan";

5) Ykas [lpe3nguyma BepxosHoro CoBeta CCCP ot 2 deBpans 1988 roga N 8422-XI "O BHeceHun
pononHeHun B Yka3 [pesunguyma BepxosHoro Coseta CCCP "O nopsigke paccMOTpeHusi npeanoXeHud,
3asBneHni 1 xanob rpaxaaH" (Begomoctn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 masa 1988 rogpa N 9004-XI "O6 yrtBepxaeHun YkasoB [lpesunguyma BepxoBHOro
Coseta CCCP 0 BHECEHMU M3MEHEHUI U JONOMHEHWI B 3akoHoaaTtenbHble akTbl CCCP" (BegomocTn BepxoBHOro
Coseta CCCP, 1988, N 22, ct. 361) B yacTu, kacatwLlencs yrsepxaeHus Ykasa lNpeangnyma BepxosHoro CoseTta
CCCP "O BHeceHun pononHeHuni B Ykas [Npesngunyma BepxoBHoro Coeta CCCP "O nopsigke paccMoTpeHus
npeanoXXeHun, 3asiBNeHnn n xanob rpaxagaH".

Ctatbsa 18. BctynneHue B cuny HacTosiero degepanbHOro 3akoHa

Hactoswun ®enepanbHbiil 3aKkOH BCTynaeT B cuny no uctedeHmn 180 gHen nocne gHA ero ouumnansHoro
onybnnkoBaHus.
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